Contents

About the Editors and Contributors
Preface

Introduction: Inside Qualitative Research
Clive Seale, Giampietro Gobo, Jaber F. Gubrium and David Silverman

Part | ENCOUNTERING METHOD

Interviews
Tim Rapley
Oral History

Joanna Bornat

Biographical Research
Gabriele Rosenthal

Focus Groups
Phil Macnaghten and Greg Myers

Grounded Theory
lan Dey

Performance and Rehearsal: The Ethnographer
at the Opera
Paul Atkinson

Part 2 ANALYTIC FRAMEWORKS

7

10

Narrative Research

Molly Andrews, Shelley Day Sclater, Corinne Squire and Maria Tamboukou

Feminist Approaches
Celia Kitzinger

The Foucaultian Framework
Gavin Kendall and Gary Wickham

Ethnomethodology
Paul ten Have

viii
xviii

15

34

48

65

80

94

107

109

125

141

151



vi

13

CONTENTS

Conversation Analysis

Anssi Perdkyld

Discourse Analytic Practice

Alexa Hepburn and Jonathan Potter

Critical Discourse Analysis
Ruth Wodak

Part 3 FIELD RELATIONS

14

i5

16

17

Ethnography and Participant Observation
Sara Delamont

Ethical Issues
Anne Ryen

Working in Hostile Environments
Nigel Fielding

Politics, Research and Understanding
Les Back

Collaborative and Team Research
Linda S. Mitteness and Judith C. Barker

Part 4 CONTEXT AND METHOD

19

20

21

22

23

24

25

Context: Working It Up, Down, and Across

James A. Holstein and Jaber F. Gubrium

Working Qualitatively and Quantitatively

Julia Brannen

Secondary Analysis of Archived Data
Louise Corti and Paul Thompson

Reanalysis of Previously Collected Material

Malin Akerstrém, Katarina Jacobsson and David Waisterfors

The Internet as Research Context
Annette N. Markham

Documents
Lindsay Prior

Visual Methods
Sarah Pink

165

180

197

215

217

230

248

261

276

295

297

312

327

344

358

375

391



CONTENTS

Part 5 QUALITY AND CREDIBILITY

26

27

28

29

30

Quality in Qualitative Research
Clive Seale

Five Misunderstandings about Case-Study Research
Bent Flyvbjerg

Sampling, Representativeness and Generalizability
Giampietro Gobo

Working with ‘Key Incidents’
Robert M. Emerson

Computer-Assisted Qualitative Data Analysis
Udo Kelle

Part 6 AUDIENCES AND APPLICATIONS

31 Preparing and Evaluating Qualitative Research Proposals

32

33

34

35

36

37

Janice M. Morse

Qualitative Market Research
Gill Ereaut

Qualitative Evaluation Research
Moira . Kelly

Action Research
Donna Ladkin

Teaching Qualitative Method: Craft,
Profession, or Bricolage?
Martyn Hammersley

Writing a Social Science Monograph
Barbara Czarniawska

Publishing Qualitative Manuscripts: Lessons Learned
Donileen R. Loseke and Spencer E. Cahill

Part 7 THE INTERNATIONAL CONTEXT

38

The Globalization of Qualitative Research
Pertti Alasuutari

Index

vii

407

409

420

435

457

473

M1

493

504

521

536

549

561

576

593

595

609



