CONTENTS

PREFACE AND ACKNOWLEDGEMENTS . . ..« oo cvvvnvennnnes X
PREFACETOTHEFIRSTEDITION ... ........ ... .. ... 0 Xiii
ACKNOWLEDGMENTS FROM THE FIRSTEDITION . ... .. ..... . XV
CHAPTER ONE:
FoUNDATIONS OF CRISIS INTERVENTION AND CRITICAL
INCIDENT STRESS MANAGEMENT . . . ..o vvivninenaannnnnns 1
« Defining Crisis and Crisis Intervention............... 2
« Epoch One: The Emergence of Crisis Intervention.. ... 4
» Epoch Two: Critical Incident Stress Management
(CISM) . oo 8
e AStandardofCare..........cooveiiiinevnan... 14

o Critical Incident Stress Management (CISM) as a
Standard of Care in Crisis Intevention: A Proposal 15

CHAPTER Two:

PsycHOLOGICAL CRISIS AS A PUBLIC HEALTH CHALLENGE ... . .. 21
« The Prevalence of Crisis and Trauma as a Public
HealthProblem .. ...... ... ..ot 22
e Crisis-Related Symptom Patterns . ................. 24
PaniC . oot e 25
DEPIESSION . .. voveeeee e 25
Hypomania . ..........c.coovvmmineeennnnnnn. 26
Somatoform Conversion Reaction .. .............. 26
Acute Stress Disorder (ASD) . .................. 27
Posttraumatic Stress Disorder (PTSD)............ 27
Grief/Bereavement . . .. ..oovvenenarnenenens 30
Psychophysiological Disorders ............... 31
Brief Reactive Psychosis .. ...t 31
Obsessive-Compulsive Disorder................. 32
Other Crisis Related Symptoms . ................ 32
* SUMMATY . ..ottt 32



CHAPTER THREE:

ACUTE CRISIS ASSESSMENT . . .. .o vvieenennnenenn. . 33
* Acute Mental Status Assessment (MSE)............ 33
» A Two-Stage Mental Status Exam (MSE) Process .... 34
s Violence . . ... e 36
eSuicide. ... .. 36
e Summary . ... e 37
CHAPTER FOUR:

Basic CoMMUNICATIONS TECHNIQUES IN Crisis: THE
FoOUNDATION OF CRITICAL INCIDENT STRESS MANAGEMENT 41

* Basic Communication Techniques................. 41
* QuestionPatterns .. ............ ... ..., 45
» Communication Techniques for Specific Crisis
Situations . .. ...t e 46
Formulation and Alignment with the Personin Crisis 46
The Noncommunicative Person................. 48
The Verbally AbusivePerson................... 49
Acute Emotional De-escalation................. 49
Changing Behavior: Socratic Communication
Techniques. ............................. 50
¢ SUMMAIY . .. vt ettt et 53

CHAPTER FIVE:

“SECRETS” OF EFFECTIVE CRISIS INTERVENTION . .. ........ 55

* #1 - Remember the Context: Crisis Intervention is

Not Psychotherapy .......................... 56
* #2 - Psychological Alignment is the First Step

Toward Crisis Resolution .. .................... 59
* #3 - Use Common Sense: Keep It Simple and

Practical ....... ... ... ... ................ 61
* #4 - Crisis is a Toxic Process: Know the Process-

Oriented Antidotes . .. ....................... 62
* #5 - Formulating a Plan: Integrating the Content

Elements of Recovery ........................ 63



* #6 - Facilitating the Self-Curing Abilities of People

INCrsis .. ... 67
* #7 - Integrating the Process, Content, and Self-
Curing Elements of Recovery and Restoration. ... .. 68
CHAPTER SIX:
THE CRITICAL INCIDENT STRESS MANAGEMENT (CISM)
INTERVENTIONS . ... ..ottt ittt iie e 71
* Pre-incident Preparation: Psychological Preparedness
Training .............. .o i, 74
* One-on-one Individual Crisis Support: The SAFER
Model...........o i, 76
* Demobilizations . .................coviiuiiin. 81
* Group Informational Briefing..................... 83
* Critical Incident Stress Debriefing (CISD)........... 84
eDefusing................ . L 88
e FamilySupport................... .. ... 89
* Referral Mechanisms ........................... 92
* Mandatory or Voluntary CISM Services............ 93
s Summary . ... 93

CHAPTER SEVEN:

MECHANISMS OF ACTIONINCISM .. .. ................ 95
* Principles of Crisis Intervention. . .................. 96
* Curative Factors inGroups ... ................... 97
* Factors in Crisis Intervention Groups . . ............. 98
* Mechanisms Active inCISD ..................... 99
* Mechanisms ActiveinCISM ..................... 99
e Summary......... ... 104

CHAPTER EIGHT:

CISM: A Review of Effectiveness . . ................ 107
* Defining Effectiveness.......................... 107
* Defining CISM . ........ ... 108
* ValidityofDesign. ...t 109



* ResearchonCISDOnly ................. ... .. .. 110

* Multifactorial CISM-Like Programs . .............. 114
* Comprehensive CISM Programs................. 115
*Summary............ .0 120

CHAPTER NINE:

CISM AND ISSUES OF STANDARDS OF CARE............. 131
* Governmental Guidelines..................... . 131
* AmericanRed Cross....................... . .. 133
* CISM asaStandardof Care ................. .. 133
*Conclusion....................... ... . 134

APPENDICES

SPECIAL CONSIDERATIONS IN CRITICAL INCIDENT STRESS

MANAGEMENT . ... ... .. . . 137
* Appendix A

The Crisis Response Team: Guidelines for Team

Development.................... ... ... 139
* Appendix B

Common Events That May Trigger Action of a

CISM Team and Possible Response Guidelines . . . . . 141
* Appendix C

Psychoactive Stimulants Found in Over-the-Counter

(OTC) Preparations . .................. .. 151

* Appendix D
Common OTC Depressants............. ... 153

* Appendix E
Common Factors Increasing Suicide Lethality . ... .. 155
REFERENCES .......... ... ... ... ... 157
INDEX ... 175



