FOREWORD
ACKNOWLEDGEMENTS
INTRODUCTION

1 WHAT IS OUTREACH WORK?

2 TARGET GROUPS, GOALS AND WORKING
METHODS

3 THE ORGANISATIONAL CONTEXT OF
OUTREACH WORK

4 FOUR MODELS OF OUTREACH WORK
5 TERMINOLOGY IN OUTREACH WORK

6 DOCUMENTATION, DATA COLLECTION AND
EVALUATION

7 COUNTRY OVERVIEWS AND EXAMPLES
OF GOOD PRACTICE

8 SUMMARY AND CONCLUSIONS

GLOSSARY

REFERENCES

LIST OF WORKSHOP PARTICIPANTS




