Contents

Foreword

Preface

Chapter 1 - Historical introduction
Chapter 2 - What is Taguchi methodology?
Chapter 3 - Case studies

Chapter 4 - Benefits

Chapter 5 - Critique of Taguchi methods

Chapter 6 - Taguchi methods as part of Total
Quality

Chapter 7 - Implementing Taguchi techniques in
your company

Chapter 8 - Stages of Taguchi experimentation

Further reading

27
51
59

65

87

93
95



