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Katerina Goševa-Popstojanova, Kishor Trivedi

Analysis and Application of Polling Models . . . . . . . . . . . . . . . . . . . . . . . . . . . 423
Hideaki Takagi

Discrete-Event Simulation in Performance Evaluation . . . . . . . . . . . . . . . . . . . 443
David M. Nicol

Workload Characterization Issues and Methodologies . . . . . . . . . . . . . . . . . . . 459
Maria Calzarossa, Luisa Massari, Daniele Tessera

II Personal Accounts of Key Contributors

From the Central Server Model to BEST/1 c© . . . . . . . . . . . . . . . . . . . . . . . . . . 485
Jeffrey P. Buzen

Mean Value Analysis: A Personal Account . . . . . . . . . . . . . . . . . . . . . . . . . . . . 491
Martin Reiser

The Early Days of GSPNs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 505
Marco Ajmone Marsan, Gianfranco Balbo, Gianni Conte

The Discovery of Self-similar Traffic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 513
Walter Willinger

Author Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 529


