
Contents 

Preface xi 

Part One Foundations of Applied Social 

Psychology 1 

1 Introduction to Social Psychology 3 

What Is Social Psychology? 3 
The Challenge for Applied Social Psychology 19 
Plan of the Book 27 
Summary 27 

2 Useful Theories from Social Psychology 31 

Basic Processes of Social Interaction 33 
Theories of Social Interaction 45 
Summary 63 

3 Research Methods in Social Psychology 67 

Types of Social Research 67 
Methods of Social Research 86 
Summary 111 

4 Practice Skills for the Applied Social Psychologist 115 

Change Agent: Trainer, Consultant, Technologist, or Advocate? 117 
Areas of Skill Training 135 
Methods of Consultation 140 
Summary 148 



Part Two Levels of Analysis for Understanding and 
Action 151 

5 The Person and the Situation 153 

Theories of Personality 154 
Interaction Perspective: Joint Determination of Behavior 179 
Summary 188 

6 Interpersonal Relations 191 

Basic Processes in Interpersonal Relations 192 
Interpersonal Communication 209 
The Helping Relationship 222 
Summary 232 

7 Small Group Processes 235 

Basic Concepts of Group Dynamics 235 
Experiential Learning in Groups 267 
Summary 281 

8 Intergroup Relations 285 

Prejudice and Discrimination 285 
Studying and Reducing Intergroup Conflict 304 
Summary 320 

Organizational Psychology and Organization 
Development 323 

Understanding Organizations: The Theory and Research Base 325 
Improving Organizational Effectiveness: The Practice of Organization 

Development 353 
Summary 377 



10 Community Psychology and Community 
Development 381 

What Is the Community? 382 
Community Psychology 384 
Community Development: Coordination of Human Resources 408 
Summary 422 

11 Social Issues and Social Change 425 

Social Issues: The Sore Spots of Society 426 
Social Change and Progress of Human Society 447 
Summary 469 

12 International Relations 473 

Social-Psychological Approaches 475 
Improving International Relations 491 
Summary 514 

Part Three Special Areas of Application 517 

13 Program Development and Evaluation 519 

Development of Human Service Programs 521 
Evaluation of Human Service Programs 532 
Summary 561 

14 The Resolution of Social Conflict 565 

Understanding Social Conflict 565 
Methods of Conflict Resolution 592 
Summary 613 

15 Contemporary Areas of Application: Education, 
Environment, and Law 617 



Social Psychology of Education 619 
Environmental Psychology 633 
Social Psychology and the Law 651 
Summary 664 

16 Emerging Areas of Application and the Future 667 

Emerging Areas of Application 668 
Planning and Development: The Future 694 
Summary 708 

Glossary G-i 

References R-i 

Author Index i-i 

Subject Index H3 


