
Contents 

Preface ix 

1. Introduction—Stigma and Ambivalence 1 

The Stigma Notion / 

Ambivalence 5 

Focus of this Book / / 

2. Attitudes Toward Blacks and the Handicapped 13 

Attitudes About Blacks 13 

Attitudes About the Disabled 16 

Comparison of Racial and Disability Attitudes 21 

3. A Theory of Ambivalence-Induced Behavioral Amplification 23 

A Framework for Studying Ambivalence Effects 24 

4. The Scapegoating of Stigmatized Victims 30 

Experiment on Denigration of a Black Victim 31 

Effect of Attitude on Denigration of a Black Victim 33 

Experiment on Denigration of a Handicapped Victim 35 

Discussion 37 

5. Helping Stigmatized Victims 40 
Experiment on Helping a Black Victim 40 

First Experiment on Helping a Handicapped Victim 43 

Second Experiment on Helping a Handicapped Victim 45 

General Discussion 48 

VII 



v'lii CONTENTS 

6. A Reverse Tokenism Effect 5 0 
First Experiment on Effect of 

Helping a Disabled Person 51 

Second Experiment on Effect of Helping 

a Disabled Person 53 

General Discussion 55 

7. Some Stimulus Factors in Cross-Racial Helping 57 

The Telephone Experiment 58 

The Subway Interview Experiment 61 

The Change-For-A-Quarter Experiment 63 

General Discussion 64 

The Petition Study 65 

Related Research 67 

Summary 69 

8. How Characteristics of the Handicapped Influence 
Helping and Other Responses of Observers 71 

Experiment on Willingness to Help Disabled Persons 

with Positive or Negative Traits 73 

Experiment on Anger 77 

Discussion 79 

9. Forming Impressions of Stigmatized Persons with 
Positive or Negative Traits 81 

Dienstbier's Experiments 81 

The University of Texas Studies 82 

Research by Linville and Jones 88 

Additional Studies of Reactions to the Handicapped 90 

Summary 96 

10. A Nonverbal Technique for Assessing Ambivalence 97 

The Response-Latency Experiment 97 

11. Summary of Findings and Theoretical Discussion 102 

Summary of Findings 102 

Issues and Implications 107 

Appendix: Some Thoughts on the Summarization Process 118 

References 124 

Author Index 131 

Subject Index 1 3 5 


