
CONTENTS 

Chapter Page 

1 
2 

3 
4 
5 

6 

7 
8 
9 

10 

Series Editor's Preface by Richard H. Price 
Author's Preface 
What Is Burnout? 
The Significance of Burnout for 

the Human Services 
The Dynamics of Job Stress 
Sourcesof Burnout: Two Case Studies 
The "Organizational Design" as a 

Source of Burnout 
The Impact of Supervision and 

Social Support from Staff 
Individual Factors in Job Stress 
Historical and Cultural Sources of Burnout 
Preventing Burnout 
Directions for the Future 
References 
About the Author 

7 
9 

11 

27 
43 
63 

79 

113 
127 
143 
157 
187 
193 
199 


