
Contents 

Preface v 

1. Introduction 1 

Paul B. Paulus 

Part 1. Social Influence Proeesses in Croups 

2. Leadership Theory and Research: A Systems-Process 
Integration 9 
Martin M. Chemers 
Brief History 9 
Current Research and Theory 11 
Integrative Systems/Process Model 28 

3. Minority Influence 41 
Serge Moscovici and Gabriel Mugny 

Two Social Influence Models 41 
Impact of Behavioral Style 46 
Why is Minority Consistency Effective? 51 
Minority Image 54 
Consistency and Umformity Pressures 57 
Conclusion 61 

4. Group Discussion and Judgment 65 
Martin F. Kaplan and Charles E. Miller 

Introduction 65 
Group Discussion and Mvidual Judgment 66 
Normative and Informational Influence 68 



viii Contents 

Mechanism for Informational Influence — 74 
Group Decision Rules 78 
Summary 89 

Part 2. Group Influence on Task Performance and Informational 
Processing 

5. Group Influence on Individual Task Performance 97 
Paul B. Paulus 

Social Facilitation 98 
Group Size and Crowding 100 
Social Loafing 102 
Integrative Model 103 
Evaluation of the Cognitive-Motivational Model 109 
Conclusions 116 

6. The Impact of Personal Equity Processes on Performance in a 
Group Setting 121 
John J. Seta and Catherine E. Seta 

Personal Equity Theory 122 
Task Performance: Willingness and Capability 124 
Social Facilitation: Audience and Coaction Paradigms 128 
Processing Strategies 134 
A Comparison Between an Analysis of Personal Equity Processes and 
Other Theoretical Perspectives 137 
Conclusion 143 

7. Social Context Effects in Persuasion: The Effects of Multiple 
Sources and Multiple Targets 149 
Stephen G. Harlans and Richard E. Petty 

Division of Impact 151 
Multiplication of Impact 163 
General Discussion 169 

Part 3. Exchange Processes in Groups 

8. Coalition Formation: A Social Psychological Approach 179 
S. S. Komorita and David A. Kravitz 

Classification of Coalition Situations . 180 
Theories of Coalition Formation 183 
General Evaluation of Theories — 191 
Summary and Conclusions 199 



Contents ix 

9. The Influence of Communication on Bargaining 205 
Charles G. McClintock, Frank J. Stech, and Linda J. Keil 

Bargaining 206 
Communication 210 
Communication Dilemmas 211 
Bargaining Research Paradigms 214 
Communication and Bargaining 218 
Conclusion 228 

10. Procedura! Justice, Participation, and the Fair Frocess Effect in 
Groups and Organizations 235 
Jerald Greenberg and Robert G. Folger 

Participation in Organizational Contexts 236 
Participation in the Form of Choice 239 
Participation in the Form of Voice 241 
Limiting Conditions of the Fair Process Effect 246 
Conclusion 251 

Part 4. Interaction in Groups 

11. Loneliness, Sex-Role Orientation, and Group Life: A Social Needs 
Perspective 259 
Phillip Shaver and Duane Buhrmester 

Current Conceptions of Loneliness 260 
Social Provisions of Group Life 262 
Parallels Between the Provision Dimensions and Masculine and 
Feminine Social Styles 269 
Group Phenomena Viewed from a Social Needs Perspective 273 
Summary, Conclusions, and Future Directions 280 

12. The Interpersonal Orientations of Disdosure 289 
Richard L. Archer and Walter B. Earle 

The Self-Disclosure Tradition 290 
Traditional Role of Communication in Groups 292 
Relationships: Where the Seif Joins the Group 294 
The Uses of Disclosure 298 
Orienting Disclosure to Group Processes 306 

13. Influences of Past Relationships on Subsequent Ones 315 
William Ickes 

Toman's "Family Constellation" Theory 316 
A Test of Competing Predictions 321 



x Contents 

Theoretical Implications 324 
Speculations and Directions for Future Research 326 
Conclusions 333 

Author Index 339 

Subject Index 352 


