
Contents 

Introduction 1 
A Bias 3 
Assumptions of the Johari Awareness Model 5 
Qualities of the Johari Awareness Model 6 
A Word about Experience-based Learning Groups 9 

Quadrant 1, the Open Area 11 
A Brief Summary of the Johari Awareness Model 13 
Quadrant 1, Openness to the World 14 
Enlarging Quadrant 1 19 
Interaction between Two Persons Who Vary 

in Degree of Openness 22 

Quadrant 2, the Blind Area 25 
Quadrant 2, the Blind Area 27 
The Matrix of Interaction between Two Persons 30 
The Hidden Area and the Blind Spots 32 
Interacting Alone 34 
Forced Exposure—Psychological Rape 35 
Q2 and Oedipus Rex 38 
Perceiving and Knowing 40 
How to Annoy Your Friends Clinically 41 

Quadrant 3, the Hidden Area 43 
Quadrant 3, the Hidden Area 45 
Miscommunication 47 
Privacy, Confidentialness, and Eavesdropping 53 
Parallaction 55 
Self-Disclosure 56 

Quadrant 4, the Unknown Area 61 
Quadrant 4, the Unknown Area 63 
Potential for the Future, Residue of the Past 66 
Awareness and Experience 67 
The Participant-Observer 70 
Self-Report 73 



Group Interaction 77 
Reasons for Coming Together 79 
Interaction between Groups 81 
Trapped in Games without End— 1 83 
Trapped in Games without End —2 84 
The Floogle 88 
Psychodrama 89 
Research Applications 93 

Interaction and Influence 97 
Leadership: the Leader as a Shaman 99 
The Leader as a Mystic 101 
The Leader as a Naturalist 102 
The Leader as a Priest 104 
The Leader as a Magician 106 
What Kind of a Leader Are You? 108 
One View of a Typical Industrial Organization 111 
Feedback 116 
Varieties of Feedback 117 
Heuristic 123 

Interaction Values 125 
Trust and Appropriate Self-Disclosure 127 
The Explicit versus the Literal 134 
When the Subjective Is the True 135 
Trust and Tolerance 136 
The Quandary 138 
A Way of Looking at Love 140 
On Feeling Understood 143 
Personal Values and the Unknown 146 

Appendix 1: Structural Intervention 149 

Appendix 2: On Nonverbal Interaction 153 

Appendix 3: The Language of Movement 160 

References 169 

Index 173 


