Contents

Notes on the Contributors
About the Editors

ParT I INTRODUCTION

1 Crucial Trends and Issues in Strategic Decision Making

Paut C. NutTt AnD Davip C. WosoN

2 Research on Strategic Decisions: Taking Stock and Looking Ahead

Vassitis PAPADAKIS, IOANNIS THAROS, AND PATRICK BARWISE
PART Il KEY THEORETICAL PERSPECTIVES

3 Decision Making: It’s Not What You Think

HENRY MINTZBERG AND FRANGES WESTLEY

4 Organizing and the Process of Sensemaking

Kart, E. Wetck, KATHLEEN M. SUTCLIFFE, AND DAVID OBSTFELD

5 The Political Aspects of Strategic Decision Making

Joun Cunp, Sap E1sanna, AND Suzana RODRIGUES

6 Organizational Identity and Strategic Decision Making

AIMEE L. HAMILTON AND DENNis A, Giota

31

71

73

83

105

139



vi CONTENTS

PART I CONCEPTUALIZING STRATEGIC DECISION MAKING 153
7 Building a Decision-making Action Theory 155
Pavr C. Nut

8 A Decision Process Model to Support Timely Organizational Innovation 197

ANDRE L. DELBECQ, TERRI L. GRIFFITH, TAMMY L. MADSEN, AND JENNIFER L. WooLLEY

9 Decision Making in Groups: Theory and Practice 231

Cotrx EDEN AND FRAN ACKERMANN
PART IV FACTORS AND CONSIDERATIONS THAT IMPINGE ON DECISION MAKING 273

10 Decision Making in Professional Service Firms 275

Tiv MORRIS, ROYSTON GREENWOOD, AND SAMANTHA FAIRCLOUGH

11 Risk Taking and Strategic Decision Making 307

PHILIP BROMILEY AND DEVAKI Rav

12 Decision Errors of the 4th, 5th, and 6th Kind 327
KiM BOAL AND MARK MECKLER
13 Decision Making in Public Organizations 349

HAL G. RAINEY, JouN C. RONQUILLO, AND CLAUDIA N. AVELLANEDA

14 Strategic Decision Making and Knowledge: A Heideggerian Approach 379

HARIDIMOS TSOURAS

15 Challenges of Using IT to Support Multidisciplinary Team
Decision Making 403

MicHAEL BARRETT AnND EIvOR OBORN
PART V RECENT EMPIRICAL FINDINGS THAT SUPPORT THEORIES AND VIEWS 431

16 The Bradford Studies: Decision Making and Implementation Processes

and Performance 433
Susan MILLER
17 Comparing the Merits of Decision-making Processes 449

PauL C. Nutr




CONTENTS vii
18 Of Baseball, Medical Decision Making, and Innumeracy 501
Lori FERRANTI, STEVEN CHENG, AND Davip DiLts
19 The Dimensions of Decisions: A Conceptual and Empirical Investigation 517
LoR1 S. FRANZ AND MICHAEL W. KRAMER
PART VI METHODOLOGY FOR THE STUDY OF DECISION MAKING 541
20 Empirical Methods for Research on Organizational Decision-Making
Processes 543
MARSHALL SCOTT POOLE AND ANDREW H. VAN DE VEN
21 On the Study of Process: Merging Qualitative and Quantitative
Approaches 581
Paut. C. Nutt
22 The Bradford Studies: Issues Raised by These and Other Studies for the
Understanding of Decision Making 619
Davip C. WiLsoN
PART VII DIRECTIONS AND PERSPECTIVES 643
23 Discussion and Implications: Toward Creating a Unified Theory of
Decision Making 645
PauL C. NuTT AND DaviD C. WiLsON
Index 679



