Contents

Features guide

Contributors

Chapter 1 - Personnel to HRM
Chapter 2 — Recruitment and selection
Chapter 3 - Learning and development
Chapter 4 - Reward
Chapter 5 - Employee relations
Chapter 6 - Role of the manager
Chapter 7 - Performance management
Chapter 8 - Employment law
Chapter 9 - Equality and diversity in the workplace

Chapter 10 - Ethics

Chapter 11 - Culture

Chapter 12 - Communication

Chapter 13 - Business partnering

Chapter 14 - Strategic HRM

Index

30

63

92
116
151
177
207
252
287
304
329
360
385

417



