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Appendix B: Risk assessment
and management

B.1

B.2
B.3
B.4
B.5

Definition of risk and risk
management

Management of Risk (M_o_R)
ISO 31000

ISO/IEC 27001

Risk IT

Appendix C: Related guidance

c1

ITIL guidance and web services

C2 Quality management system

c3
c4
c5
c6

c7

c8
c.9

Risk management
Governance of IT
COBIT

ISO/IEC 20000 service management
series

Environmental management and
green/sustainable IT

ISO standards and publications for IT

ITIL and the OSI framework

C.10 Programme and project

management

C.11 Organizational change

256

256
261

265
267
267
267
267
268
268
268
268
269

271

273
273
274
275
276

279
281
281
282
282
282

283

283
284
284

285
285

c12

C.13

C.14
C.15

Skills Framework for the
Information Age

Carnegie Meilon: CMMI and
eSCM framework

Balanced scorecard

Six Sigma

Appendix D: Examples of inputs and
outputs across the service lifecycle

References and further reading

Abbreviations and glossary

Index

286

286
286
287

289
293
297
339



