
CONTENTS 

VORWORT 11 
 12 

Management 
Ana  
MANAGEMENT FUNCTIONS IN SMALL ENTERPRISES 17 

Katarina Arnold  
THE INFLUENCE OF KNOWLEDGE ECONOMY ON HUMAN RESOURCE 
MANAGEMENT IN CROATIAN ORGANISATIONS 27 

Maja Arslanagic,  Pestek, Mirjana  
MANAGING MASS MEDIA INFLUENCE ON CONSUMER 
BUYING BEHAVIOR 41 

Martina Bris    Nino Bosnjak 
 THE BEST LOCATION OF  GEOTHERMAL WELL 

THROUGH THE APPLICATION  THE MULTICRITERIA 
 51 

Bruno Grbac, Zeljko  
STRATEGIC MANAGEMENT BASED ON TOURISM DEVELOPMENT 
GUIDELINES FOR NATIONAL PARKS 63 

Bruno Dernaj 
IMPACT ANALYSIS OF PUBLIC DEBT MANAGEMENT ON 
THE CREDIT RATING OF  COUNTRY 81 

Miha  
AUTHENTIC LEADERSHIP AND POWER: 
DISCUSSING THE RELATION 93 

Martin Fiedler,  Keppler, Ali Öztüren 
CONTACTLESS PAYMENT, A  DOMAIN AND  ACCEPTANCE 

 CARD HOLDERS 103 

  
VALORIZATION OF ORGANIZATIONAL POWER AND POLITICS ROLE IN 
EASTERN CROATIAN ECONOMIC ENTITIES  

Marijana  
HUMAN RESOURCE MANAGEMENT IN PORT OF RIJEKA 123 

Zlatica  
MANAGEMENT OF FRANCHISE-RELATED COMPANY 
  CROATIA 137 

 Kostelac 
PROGRAM MANGEMENT PROCESSES IN PHARMACEUTICAL 

 STUDY 147 



Jozo Krajina 
THE IMPORTANCE AND ROLE OF MANAGEMENT 
IN HIGHER EDUCATION 155 

Valentina  
DESTINATION MANAGEMENT AND DESTINATION MANAGING 
PROBLEMS -   COUNTY 167 

Maja  Jerko Glavas, Igor Mavrin 
TOWARDS  NEW MODEL OF CULTURAL MANAGEMENT  THE 
EUROPEAN CAPITAL OF CULTURE PROGRAMME 179 

Barbara Marusnik, Boris  
PERFORMANCE OF CROATIAN ECONOMY MEASURED 
WITH KNOWLEDGE-BASED ECONOMY PARAMETERS 189 

Josip  Stjepan Rudan, Joze Kuzic 
METHODOLOGICAL PROBLEMS AND APPROACH TO 
INNOVATING AND BUILDING THE CURRICULUM OF GENERAL 
MANAGEMENT 201 

Monika R. Molnär, Istvän Andras 
EMBEDDEDNESS OF MULTINATIONAL COMPANIES IN LOCAL 

 THE COMPLEX CULTURE AND COMMUNICATION 
RESEARCH PROJECT 211 

Ninoslav Novak, Mirko  
BUSINESS IMPROVEMENT  CLOUD COMPUTING IN 
COMPANIES  THE REPUBLIC OF CROATIA 223 

Rajko Odobasa 
COMMERCIALIZATION OF HIGHER EDUCATION AND 
CHANGES  THE MANAGEMENT OF PUBLIC EDUCATION 
INSTITUTIONS: EXAMPLES AND LESSONS FROM 

 UNIVERSITIES 233 

Mirko  
CRISIS AS A CHANCE TO  THE GROWTH 
AND DEVELOPMENT 247 

Milan Puvaca,   
RESISTANCE TO CHANGE IN EDUCATIONAL PROCESS ADAPTATION 255 

 Sandrk  
COMPETITIVENESS OF CONSTRUCTION  
CASE STUDY OF  Ltd" OSIJEK 263 

Ana  Matijevic, Zlatko  Igor  
THE POSSIBILITIES OF USING ENGLISH  TEACHING FOR 
DEVELOPING PROJECT MANAGEMENT COMPETENCES 275 

Marko Sostar 
THE ROLE OF DEVELOPMENT AGENCIES 
IN REGIONAL DEVELOPMENT 285 



Kenan Spaho 
ORGANIZATIONAL COMMUNICATION STRATEGY AS KEY FACTOR OF 

 SUCCESS 297 

Sercer Mario 
OPERATIONAL PLANNING IN THE COMPANY „XYZ" Ltd 307 

Ines Skoko 
 THE QUALITY OF SERVICE TROUGH THE QUALITY OF 

HUMAN RESOURCE MANAGEMNT 317 

 Vrdoljak, Zeljko  Ivan Sverko 
PROJECT ORGANIZATION, COMMUNICATION AND MOTIVATION 
DURING A BANK MERGER 329 

Anica  Berislav Bolfek 
THE ROLE OF MANAGEMENT IN FUNCTION  THE SYSTEM OF PRIMARY 
EDUCATION IN  COUNTY 341 

  Marko  
STRATEGIC ANALYSIS OF KEY ISSUES IN INFORMATION SYSTEMS 
MANAGEMENT IN CROATIAN COMPANIES 353 

Wolfgang Gabrutsch 
RISIKOMANAGEMENT 365 

General  
Zoran Jeremic, Dankarlo  
ASPECTS OF DEVELOPMENT  TOURISM IN ISTRIA 401 

Vedran  
ECONOMIC INDICATORS  THE EUROPEAN UNION'S  

 411 

Microeconomics, Macroeconomics and   
Sead Kreso, Selena  
MATURITY (MIS)MATCHING IN CURRENCY BOARD  REGIMES 423 

 Stokovac 
ANALYSIS  THE ECONOMIC GROWTH IN SELECTED EUROPEAN 
TRANSITION COUNTRIES 439 

  Sanja Bosnjak, Mario  
CROATIA  THE CONTEXT  THE EU STRATEGY FOR 
THE DANUBE REGION 453 

International Economies 
 Mihaela, Mihut  Sorina 

ECONOMIC GROWTH: CHALLENGES, OPPORTUNITIES AND MAIN 
DETERMINANTS 467 



Josip  
FOREIGN DIRECT INVESTMENT THEORY: 
THE MAIN DETERMINANTS OF  THEORY 477 

Flavius Rovinaru, Mihaela Rovinaru, Larisa Nicoleta Pop 
COMPARATIVE ANALYSIS  THE INTERNATIONAL AND 
ROMANIAN MARKET  THE   AND 

 PERSPECTIVE 487 

Mladen Vedris, Ozren  Nenad  
AGENCIES FOR FOREIGN INVESTMENT PROMOTION - POSSIBLE 
INSTITUTIONAL SUPPORT FOR STRUCTURAL REFORMS AND 
ECONOMIC GROWTH 499 

Financial  
Sonja Keppler,  Keppler 
EVALUATING THE ATTRACTIVENESS OF  MEDICAL TECHNOLOGY 
VENTURES - AN ANALYSIS OF VENTURE   
INVESTMENT CRITERIA 531 

Gheorghe Ciobanu,  - Cristina Sechel 
THE PARADOXES OF MODERN STOCK EXCHANGE MARKETS. 
CHARACTERISTICS OF INVESTMENT BEHAVIOR OF BROKERS 

 543 

Ciobanu Gheorghe, Deceanu  
THE SOVEREIGN DEBT CRISIS  A DISRUPTIVE ELEMENT IN 
THE GLOBAL ECONOMY 553 

Frank  
FINANCIAL PERFORMANCE MEASUREMENT OF  PAINTING 
PORTFOLIOS AND MARKET SEGMENTATION 565 

 Mircea-Cristian,  Maria-Lenuta 
THE IMPACT OF STOCK MARKET LIBERALIZATION ON VOLATILITY 579 

  Slobodan  
THE ROLE AND REGULATION OF CREDIT RATING 
AGENCIES  THE MODERN FINANCIAL MARKETS 591 

Branko  Hrvoje  Maja Vretenar 
SOME FEATURES  THE  TO PERSONAL 
FINANCES WITHIN POPULATION OF EASTERN CROATIA 603 

Izabela Pruchnicka-Grabias 
 CONCERNED WITH CREDIT 

DEFAULT SWAPS APPLICATION 613 

Urban Bacher, Florian Göpferich 
ZUR ZUSAMMENARBEIT DES AUFSICHTSRATES EINES 
KREDITINSTITUTS MIT INTERNEN STELLEN (INNENREVISION, 

 ETC.) 633 



Edward  
DIE BEDEUTUNG DER TRANSAKTIONSKOSTEN BEI DER 
BILANZBEWERTUNG VON KREDITFORDERUNGEN 645 

Public  
Boris  Zeljko  Goran  
FISCAL EFFECTS OF STATE OWNERSHIP OF ENTERPRISES 657 

   Mirta Saban 
THE PUBLIC SECTOR (IN)EFFICIENCY: 
CROATIAN EXPERIENCE 671 

Health, Education and Weifare 
Zoran  
IMPACT OF CAPABILITIES ON PERFORMANCE IN PRIVATE 
ACUTE HOSPITALS IN SWITZERLAND 685 

Ivana Ivancic, Nada Bosanac 
MANAGING QUALITY: TQM IMPLEMENTATION IN CROATIAN 
VOCATIONAL EDUCATION AND TRAINING SYSTEM 707 

Bisera  
 VIOLENCE AMONG CHILDRE 

 THE SCHOOL COMMUNITY 717 

Anita  
ACCREDITATION OF MEDICAL HEALTH INSTITUTIONS IN 
THE REPUBLIC OF CROATIA 729 

Nevenka Kovac 
HEALTH TOURISM: AN OPPORTUNITY FOR CROATIAN 
HEALTHCARE AND CROATIAN TOURISM 737 

Zoran Pandza 
ROLE OF HUMAN RESOURCES IN INCREASING THE NATIONAL 
COMPETITIVENESS 749 

   
HEALTH POLICY IN EUROPEAN UNION COUNTRIES 761 

Helena  
STUDENTS' VIEWS ON THE  BETWEEN HIGHER 
EDUCATION AND LABOR MARKET 771 

Vladimir Srb, Iris  
CODIFICATION NECESSITIES IN ANIMAL LEGISLATION  EFFICIENT 
MANAGEMENT 783 

Law and Economies 
Rodica Diana Apan 
ABOUT THE INTERFERENCE OF THE JUDICIAL ORDINARY PROCEEDINGS 
WITH THE INSOLVENCY PROCEEDINGS IN DEBT RECOVERY 795 



Natasa  Katarina  
T H E ECONOMIC ANALYSIS  LAW 807 

Josipa  Vjekoslav Puljko 
COUNCIL REGULATION 4/2009: MAINTENANCE RIGHT IN 
THE TERRITORY OF THE EUROPEAN UNION 821 

Economic Systems 
Ivan Kristek 
PERFORMANCE ANALYSIS OF THE BANKING INDUSTRY IN THE 
REPUBLIC OF CROATIA FROM 2001 TO 2010 837 

Nebojsa  Katija  
DETERMINANTS OF PROFITABILITY OF  IN THE RETAIL SECTOR: 
T H E CASE OF CROATIA 849 

Industrial Organization 
Ksenija  Robert  
AUDIT FEES DETERMINANTS IN THE CROATIAN 
AUDITING SERVICES MARKET 863 

Karin Sirec 
     KNOWLEDGE 877 

Administration and Business  
Bodo  
NEUE BILANZPOLITISCHE KONZEPTION FÜR DIE 
SEGMENTBERICHTERSTATTUNG NACH INTERNATIONAL FINANCIAL 
REPORTING STANDARD 8 (IFRS 8) IM DEUTSCHEN BILANZRECHT 889 

Danny  Thomas  Dirk Frank 
EMPIRISCHE BEFUNDE ZUR NUTZUNG DER CONJOINT ANALYSE ZUR 
MARKTSIMULATION IN DER DEUTSCHEN MARKTFORSCHUNGSPRAXIS.... 905 

Markus Häfele 
ZWECKGESELLSCHAFTEN IM KONSOLIDIERUNGSKREIS NACH 
FINANZKRISE UND BILANZRECHTSMODERNISIERUNGSGESETZ 
- EINE EINFÜHRUNG - 933 

Johana Bath, Thorsten Eidenmüller: 
H O W D O PRODUCT BUNDLING AND INTERNATIONALIZATION 
INFLUENCE THE MARKET FOR PROFESSIONALSERVICES IN HIGH  
COUNTRIES? 943 

Mane  Mladen  Ivan  
SOCIAL MEDIA MARKETING AS PART OF INTEGRATED 
MARKETING COMMUNICATION IN CREATING A BRAND 951 

Dario  Dinko  
SETTINGS OF DISTRIBUTIVE TRADE GROWTH INDICATOR 
USING FACTOR  METHOD 961 



Sanja  Lena Sigurnjak, Anita  
RECOGNIZING OPPORTUNITIES  SUSTAINABLE DEVELOPMENT IN 
SMALL AND MEDIUM ENTERPRISES IN BRODSKO POSAVSKA COUNTY 971 

Pupavac Drago 
ROAD NETWORK AND REGIONAL DEVELOPMENT - CROATIAN 
EXPERIENCE OF THE LAST DECADE 981 

I.  S.  P.  
IMPACT OF LABOUR MOBILITY AND USE OF BUSINESS INTELLIGENCE IN 

 TO  COMPANY   THE EU MARKET 991 

Economic Development, Technological Change, and Growth 
  
THE SECTOR DISTRIBUTION OF COMMUNAL ECONOMY OF 
CITIES IN CROATIA 1001 

Irena  Dejan  
GLOBALIZATION AND AGROTOURISM DEVELOPMENT: 

 CASE  AND BARANIA 1011 

Anton  
CONCEPT OF INTELLIGENT REGION IN USE OF 
EUROPEAN UNION FUNDS 1021 

Urban,  and Regional  
Ivan Ferencak, Marina  
ECONOMIC INFLUENCES ON MEDIA NEWS PRODUCTION - NEWS AS A 

 G O O D 1035 

 
TOWARD THE  CONSTRUCT; ENTREPRENEURIAL CURIOSITY 1043 

 Mijoc, Dubravka Pekanov  Marija  
REVIEW OF THE FACTORS AFFECTING FINANCIAL REPORTING SYSTEM 
COMPETITIVENESS 1057 

Miscellaneous Categories 
  Jelena  Nenad  

IMPROVING SWOT ANALYSIS BY USING THE ANALYTICAL 
 PROCESS 1071 

Norbert Pap, Janka Teodora Nagy, Andor Vegh 
 THOUGHTS ABOUT THE GEOGRAPHICAL  OF 

THINKING  THE HUNGARIAN CULTURE 1083 

Linda  Romina Sinosich 
ANALYSIS AND ROLE OF LEADER PROGRAMME IN RURAL 
DEVELOPMENT OF CROATIA 1099 

Sanja  Sandra  Arnela Bevanda 
DIMENSIONS OF RETAIL SERVICE QUALITY THROUGH 

 1109 



Marko  Mirela  
TOURISTS' SATISFACTION WITH THE QUALITY OF EXTRA SERVICE 
IN THE TOURIST DESTINATION GRADAC  THE SEASIDE  


