Contents

List of Abbreviations vi
List of Figures vii
Preface ix

1. Introduction: zero-sum games, grandiosity,

and illusion tricks 1
2. Consumption—the shortcomings of affluence 29
3. Explaining the consumption paradox—why aren’t

people (more) satisfied? 47
4. Higher education—triumph of the knowledge-intensive

society? 72
5. Higher education—an image-boosting business? 95

6. Modern working life and organizations—change,
dynamism, and post-bureaucracy? 118

7. Organizational structures on the beauty
parade—imitations and shop-window dressing 137

8. A place in the sun—occupational groups’
professionalization projects and other status and

influence ambitions 153

9. Leadership—a driving force or empty talk? 170
10. The triumph of imagology—a paradise for tricksters? 187
11. The costs of grandiosity 204
Bibliography 226

Index 237



