
Contents

Preface .................................................................................. vii

Acknowledgements .................................................................. ix

SECTION 1: CONCEPTS OF INTERPERSONAL

COMMUNICATION.................................................. 1

1 The Social Psychological Approach to Interpersonal
Communication

Peter Bull and Derek Roger ..................................... 9

2 Current Developments in Conversation Analysis

John Heritage ................................................... 21

3 Conversation Analysis and Social Psychology as

Descriptions of Interpersonal Communication

Robert Hopper .................................................. 48

SECTION 2: METHODS OF OBSERVATION......................67

4 Experimental Studies of Dyadic Turn-Taking Behaviour

Derek Roger .................................................... 75

5 Recalling Someone from the Past
Paul Drew ......................................................96

6 Family Interaction from an Interactional Sociolinguistic

Perspective
Erica Huls ..................................................... 116

SECTION 3: TRANSCRIPTION PROCEDURES.................. 141

7 Psychological Approaches to Transcription
Peter Bull ........... 150

8 Preliminary Notes on a Possible Metric which Provides

for a ‘Standard Maximum' Silence of Approximately
One Second in Conversation

Gail Jefferson ................................................. 166



VI CONTENTS

9 On the Use of General Phonetic Techniques in Handling

Conversational Material

J. Kelly and J. K. Local ...................................... 197

SECTION 4: DATA ANALYSIS................................... 213

10 Time and Action

Peter Collett ................................................. 218

11 Remarks on the Methodology of Conversation Analysis
A. J. Wootton ............................................... 238

SECTION 5: RESEARCH APPLICATIONS...................... 259

12 Social Skills and Physical Handicap
Andrew P. Thomas ......................................... 269

13 The Role of Cuelessness in Social Interaction:

An Examination of Teaching by Telephone
D. R. Rutter ................................................ 294

14 ‘Out of Their Minds’: An Analysis of Discourse in
Two South African Science Classrooms

Johan Muller ................................................ 313

Epilogue............................................................ 339
Index............................................................... 347


	Inhaltsverzeichnis
	[Seite 1]
	[Seite 2]


