TABLE OF CONTENTS

PAGE
ABSTRACT + = = o = = o = o o o s o o o = o o o « o o o idd
ACKHNOWLEDGMZENTS &+ o o o = o o & 2 s a s « & « & » » v
INTRODUCTIOCN . . . . . ; e s s & s s o s 8 e s o s o o
Chapter
I. WHAT IS MENTZL HEALTH: A CULTURAL
DEFPINITION . . & o« o s o s s s s s s« o o s « 5

II.

III.

¥hat is Culture?
¥ho is Concerned About Culture?

Wny Be Concerned?
Scomary

MAXING SENSE AND MAKING IT WORK . . . « « &« « = 22

Systems Theory: A Basic Framework
Straight Talk

Feeping The Purpose in Mind

A Few More Terms

Summary

EXPERIENTIAL LEAPNING: A SYSTEMS APPROACH
HOW IS IT DIFFERENT? . &+ « 2 o o« « o =« « « o« « 2B

Summary

ASSEESSMENT AND EVALUATION OF CULTURAL FACTORS
IN MENTAL HEALTH CARE DELIVERY -~ WHERE ARE
h‘E HOH? - - - - - - - - - - - - - - - - - - - - 34

Instrumentation of Data Collection
Coservations

Verbal Feedback Sessions

Sumnmary '



V. GETTING IN TOUCH WITH YOURSELF AND OTHERS . . . 48

How Do We Define Ourselves and Others?

How Can Structured Experiences Be Used to
Develop Awareness and Skills?

How Can Cultural Awareness be Used to
Improve Specific Skills in Mental Health
Care Delivery?

Entry Into a New Community

Increasing Knowledge About Another's
Culture

Interview Technigques

Adventures with Food

Understanding Religion

Summary
VI. EXPANDING CULTURAL EFFECTIVENESS OF THE
MENTAL HEALTH PROFESSIONAL . 2 & « =« » » » « « 92
The Media

Liaison with Schools

Supporting Ethnic¢ Causes

Suppeorting Legislation and Candidates
for Government Office

Research and Publication

Summary

LIST DF REFER.ENCES - - - - - - - - L] - - - - - - - . - 100

vii




	Inhaltsverzeichnis
	[Seite 1]
	[Seite 2]


