
Vorwort 

Grundlagen: Ihre Kunden - Ihre Marke 10 
Kündenverhalten 
Zielgruppe 
Marktforschung 
Branding 
Corporate Identity 
Storytelling 

POS Touchpoints 
Touchpoints 
Touchpoint Fassade 
Touchpoint Schaufenster 
Touchpoint Store Design 
Touchpoint Category Management. 
Touchpoint Kundenleitsystem 
Touchpoint Fokuspunkt 
Touchpoint Service 
Touchpoint Aktion 

Preface. 

Basics: Your Qjstomers - Your Brand. 
Customer Behaviour. 
Target Audience 
Market Research 
Branding 
Corporate Identity 
Storytelling. 

POS Touchpoints 
Touchpoints 
Touchpoint Facade. 
Touchpoint Shop Window 
Touchpoint Store Design 
Touchpoint Category Management. 
Touchpoint Customer Guidance System 
Touchpoint Focal Point. 
Touchpoint Sen/ices 
Touchpoint Campaign 

i 

J 

http://d-nb.info/1071665316

http://d-nb.info/1071665316


Touchpoint Warenprasentation 98 
Touchpoint Visuats 104 
Touchpoint Neue Technologien 108 
Touchpoint Beleuchtung 112 
Touchpoint Akustik 120 
Touchpoint Geruchsmarketing 122 

Best Practice: Von den Besten lernen 124 
G-Star 126 
Karl Lagerfeld 134 
PME Legend 144 
Seidensticker 152 
Strellson 160 
Wormland 170 
Jelmoli 180 
KaDeWe 188 
L+T Lengermann + Trieschmann 196 
Schlusswort 204 
Autoren 206 
Bildnachweis 208 

Tauchpoint Producl Presentation 98 
Touchpoint Visuats 104 
Touchpoint New Technologies 108 
Touchpoint Lighting 112 
Touchpoint Acoustics 120 
Touchpoint Scent Marketing 122 

Best Practice: bearning From The Best 124 
G-Star 126 
Kart Lagerfeld. 134 
PME Legend. 144 
Seidensticker. 152 
Strellson 160 
Wormland 170 
Jelmoli 180 
KaDeWe. 188 
L+T Lengermann + Trieschmann. 196 
Closing Remarks. 205 
Authors 207 
Picture Credits. 208 


