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more mature students who negotiate school responsibilities with those of jobs and
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delivery. Students reap the benefits in terms of convenience, but some question
whether asynchronous computer-mediated learning is an effective replacement for
face-to-face colluboration and if student learning is compromised with this mode
of instruction. This paper will briefly discuss the cost of instituting online courses
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learning environment and classroom community.
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teractive tutorials, to teach remote users and students enrolled in distance educa-
tion programs. This mode of teaching requires a different approach than the
traditional in-class bibliographic instruction, since face-to-face interaction is ub-
sent. Special attention is required during planning stages to compose quality li-
brary instruction Web resources. ’
This article outlines strategies librarians can incorporate to develop effective
~ and functional Web-based tools. Topics that are addressed include page design
and layout, technical and copyright issues, usability and evaluation, and site main-
tenance. Examples from the University at Albany’s User Education Department
are used to highlight these themes. The Texas Information Literacy Tutorial
(TILT), a model interactive information literacy Web-based tutorial, is also re-
viewed.
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mation literacy initiative starting in 1992 and is based on the 1-credit classroom
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As technology for distance education continues to advance, new and different ways
of delivering instruction are developed which compel new and different pedagogy
for distance education. These in turn compel new studies and research. One area
of study is the place of culture in distance education. The ways in which cultural
factors shape interaction and perceptions in distance education are described.
These provide librarians and other information professionals with further under-
standing about distance education and its implications to their work. In having this
understanding, librarians and information professionals will be better situated for



developing and implementing library and information services to instructors, ad-
ministrators, and student participants in distance education.
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What are the library and information research requirements in a typical under-
graduate nursing program? Do distance-learning library services provide under-
graduate nursing students with the research materials they require for their
academic work? In order to determine how the broad range of reference, instruc-
tion, and access services offered by Feinberg Library at Plattsburgh State Univer-
sity of New York are used by students, the author reviewed selected nursing course
syllabi for research requirements and the resulting student research bibliogra-
phies as an outcome assessment. The review included 441 bibliographic citations
from 78 student research papers from 1998-1999. Results indicated no significant
difference between on- and off-campus student bibliography citations with regards
to currency, format or number of citations. Results also indicated that the reviewed
undergraduate nursing research assignments were indeed designed to promote re-
search integration into nursing practice, and that student access to information
was sufficient to allow them to complete their academic assignments.
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The elderly could benefit greatly from learning to use the Internet as an informa-
tion seeking tool, but they often require specialized training to become successful
users. Public libraries are interested in providing services that meet the needs of
their users, but often inadequate staffing and funding levels and competing ser-
vices hinder their ability to meet the needs of all their patrons. A questionnaire
about the availability of Internet training programs for elderly patrons, and exist-
ing barriers which impede delivery of the training, was sent to a random sample of
one hundred public libraries in New York State and completed by 60 libraries. Sev-
enty-eight percent of the public libraries who participated in the survey reported
that they are not providing Internet training specifically for elderly patrons. Fifty-
three percent reported the existence of one or more barriers to providing training
including lack of staff and inadequate funding. Sixty-three percent view the need to
provide training as “moderately important.”
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With the advent of multiple information technologies and off-site capabilities, ref-
erence services in public libraries are in a state of flux. This study looked at 11 of
the 17 public libraries in Ulster County, New York, assessing the availability, ac-
cessibility and promotion of reference services within the Mid-Hudson Library
System. The survey sent to library directors identified diminishing resources, tech-
nology issues, varying demand, and resident needs as critical factors in delivering
reference services to citizens, with some of these factors varying according to the
size of public libraries.
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Jormation professionals, we are increasingly required to manage not only infor-
mation itself, but also its supporting technologies. The tips presented cover
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booting problems, and errors reading from the floppy drive. The important thing to
remember is there is always a logical reason for a computer not working, and it is
not difficult to find out the solution and solve the problem on your own.
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ian can muake or mar the effectiveness of reference services.
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