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psychology,  what it is, and examine its history. The second 
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and finally, how workers are trained. 
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These three chapters will examine important psychological states 
that  employee work behavior: the motivation to work, the 
satisfaction one gets from a  and the stress that occurs because of 

 demands. These three states represent the vital issues of why people 
work and what happens to  internally because of work rewards and 
demands. 
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organizational issues, we will    at communication 
between two workers, and finish big, examining how  work 
organizations are designed and structured. 
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