Contents

Acknowledgements page ix
1 Introduction 1
1.1  Aims of the Book 1
I.1.1 Politeness and Class 4

1.2 Traditional Approaches to the Analysis of Politeness 6
1.2.1 Problems with the Traditional Approach to the Analysis of Politeness 7

1.3 The Discursive Approach to the Analysis of Politeness and Impoliteness 14

1.4 Materialist Discursive Approach 19

1.5  Structure of the Book 21

1.6  Conclusion 22

2 Traditional Approaches to Language, Culture and Politeness 25
2.1  Language and Culture 25

2.2  Collectivist and Individualist 30

2.3 Positive Politeness and Negative Politeness Cultures 31

2.4  Discernment and Volition Cultures 33

2.5  Politeness within Particular Cultures 35

2.6  Problems with the Traditional View of Culture, Language and Politeness 38

2.7  Disagreement about Classifying Cultures 39

238  Materialist Approach to Linguistic Ideologies 43
2.8.1 Ideology 43

2.8.2 Interpeliation 45

2.8.3 Indirect Indexing 46

2.8.4 Appropriateness 47

2.8.5 Politeness and the Moral Order 48

2.9 How Can We Generalise about Linguistic Norms of a Culture? 48
2.10  Conclusion 54

3 Approaches to British-English Politeness 56
3.1 Introduction 56

3.2  British-English Politeness for Traditional Theorists 56

3.3 Stereotypical Constituents of British-English Politeness 58
3.3.1 Negative Politeness 61

3.3.2 Indirectness: Conventional and Hints 62

3.3.3 Use of ‘Sorry’ 64

334 Self-Deprecation 66

3.3.5 Reserve and Social Awkwardness 68

70

3.3.6 Stiff Upper Lip

vii



viii

Contents

3.4 History of Ideologies of British-English Politeness
3.5 Linguistic Market and English Politeness
3.6  Covert Prestige and Impoliteness
3.7 Disputes over Value of Politeness
3.8 Problems with These Views of British-English Politeness
3.9 Conclusion
4 Politeness and Class
4.1  Introduction
4.2  Politeness and Civility
43 Class
4.3.1 Class as a Variable
4.3.2 Class as an Orientation in Talk
4.3.3 Class as a Moral Judgement
4.4  Class and Politeness
4.5 Class, Politeness, Impoliteness and National Identity
4.6 Intersectionality
4.6.1 Gender and Politeness
4.6.2 Politeness, Class and Region
4.6.3 Politeness and Ethnicity
46.4 Politeness and Age
47  An Analysis of Class, Politeness and Age
4.8  Decline of English Politeness and the End of Civilisation
49 Conclusion
5 Materialist Discursive Approach to Politeness, Culture and Norms
5.1 Introduction
5.2  Culture from a Materialist-Discursive Perspective
5.2.1 Culture and the Individual
5.2.2 Relation between Language and Culture
5.2.3 Language as a Material Practice
5.3 Politeness Analysis from a Materialist-Discursive Perspective
5.3.1 Linguistic Ideologies/Stereotypes and Their Use: Stage 1
5.3.2 Analysis of Indirect Indexing: Stage 2
5.3.3 Eliciting Evaluations from Participants: Stage 3
54  Analysis
5.4.1 Participant Self-Deprecation
5.4.2 Comradely Statements/Positive Politeness
5.4.3 Assertive and Didactic Statements
5.4.4 Questionnaire
55 Conclusion
6 Conclusions
6.1  Introduction
6.2  Ways Forward for Politeness Research
6.3 Norms, Stereotypes and Ideologies
6.4 Context
6.5 Non-Elite Groups and Politeness
6.6 Politeness as Indexing Social Position
6.7  Definition of Politeness
6.8  Culture and Politeness
6.9 Conclusion
Bibliography
Index

7
72
74
75
76
T

79
79
79
81
83
83
84
85
86
88
89
89
90
91
91
96

100

101
101
101
103
105
106
107
109
109
113
114
116
118
118
121
123

125
125
125
126
127
128
128
129
130
130

131
145



	Inhaltsverzeichnis
	[Seite 1]
	[Seite 2]


