
Contents 

Acknowledgements vii 

List of Tables and Figures viii 

Introduction 1 

1. Clerical and Administrative Work: The Background 7 
Clerical work and clerical workers: 'proletarian' or 
otherwise? 7 
The clerical workforce in Britain 16 
Clerical work and clerical workers: 'proletarianis
ation' rejected 34 

2. Clerical Work and the Impact of Automation 42 
Introduction 42 
The case studies: levels of development 49 
Clerical and administrative work described 57 
Perceptions of the work task 65 
Computer staff 68 
Conclusions 72 

3. The White-Collar Workforce: Men 78 
Male mobility: career routes 80 
Existing careers and future possibilities 85 
Clerks with mixed work experience 93 
The extent of mobility 95 
Who gets promoted? 103 
Attitudes to work, promotion and careers 112 
Summary and conclusions 125 

4. The Clerical Workforce: Women 129 
Women in the class structure 129 
Women and employment 135 



vi Contents 

Women's work 137 
Women as workers 149 
Summary and conclusions 161 

5. Trade Unionism 167 
Introduction: interpretations of white-collar union 
growth 167 
The organisations and their unions 181 
Men and women, in and out of the unions 186 
BIFU and the staff association 194 
Attitudes to trade unionism 197 
Conclusions 204 

6. Conclusions 209 
Introduction 209 
Trade unions and the structuring of non-manual 
labour markets 211 
The 'service class' 217 
Labour process, labour markets, and structural 
ambiguity 225 
Men, women and the future 239 

Notes and References 251 

Bibliography 265 

Index 275 


