Contents

GETICS FOTEWOI eeouviieeeereeeseeestereeesseesstisesssesesensansasesssoreensisnsssastessassssssanssrsassranas ix
PO ACE .o esesreesesesesteassensesstsoserstensenbsnsa s et s eree s e st e b besaamansbernesrnberanasss xi
ADOUL e FdItOIS oeouveeeveererrersvssessssessessesessessassenssestesesssessestessssssnessonsassasssnssans XV
CONETIDULOTS .. vevveeeeeeeeereseeseeseseseessesssasstesaessassaessessesssssrassnsssrsnssssesansssnsessasns xvii

1. Errors, Error Taxonomies, Error Prevention, and Error
Management: Laying the Groundwork for Discussing Errors
N Oranizations .........coeiveeessreissseisnccierisiin s 1
David A. Hofmann and Michael Frese

2. Learning Through Errors in Training.......ccoeeiieiecnne. 45
Nina Keith
3. The Role of Errors in the Creative and Innovative Process............ 67

Michelle M. Hammond and James L. Farr

4. Revisiting the “Error” in Studies of Cognitive Errors........cccoocc..... 97
Shabnam Mousavi and Gerd Gigerenzer

5. Collective Failure: The Emergence, Consequences, and
Management of Errors in Teams .........cooevecrmmmseciisiniincninnsssiinsinans. 113
Bradford S. Bell and Steve W. J. Kozlowski

6. Team Training as an Instructional Mechanism to Enhance
Reliability and Manage EITOTS ......ccc...coueimnimsiininsennsinsssisens 143
Sallie ]. Weaver, Wendy L. Bedwell, and Eduardo Salas

7. Learning Domains: The Importance of Work Context in
Organizational Learning From Error ..o, 177
Lucy H. MacPhail and Amy C. Edmondson

8. Errors at the Top of the Hierarchy ..., 199
Katsuhiko Shimizu and Michael A. Hitt

9. When Things Go Wrong: Failures as the Flip Side of

G ULCCRES S nrerisesssesesssesessssesiasssasssssstsssssabasasssssstanssesssstatasessasnasstsnnosssssnns 225
Erik Hollnagel

vii



viii Contents

10. The Link Between Organizational Errors and Adverse
Consequences: The Role of Error-Correcting and Error-
Amplifying Feedback Processes ............ccoeuevmrirviincccnccnncnnnesenenns 245
Rangaraj Ramanujam and Paul S. Goodman

11. Cultural Influences on Errors: Prevention, Detection, and
Management ... 273

Miichele . Gelfand, Michael Frese, and Elizabeth Salmon

12. A New Look at Errors: On Errors, Error Prevention, and Error
Management in Organizations...........coccovurcvvniniiiniccninncnenns 317
Michael Frese and David A. Hofmann

AUthOT INAEX ...ttt eaaesien 327

SubjJect INAeX ...ttt e 341



