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From Tool to Partner
The E volu tion  o f  H u m a n -C om p u ter Interaction
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T h is  is th e  f irs t co m p re h en s iv e  h is to ry  o f  h u m a n -c o m p u te r  in te ra c tio n  ( H C I ) .  W h e th e r  y o u  are 
a u se r-ex p e rie n ce  p ro fe ss io n a l o r  a n  acad em ic  re sea rch er, w h e th e r  y o u  id e n tify  w ith  c o m p u te r  
sc ien c e ,h u m an  fac to rs , in fo rm a tio n  system s, in fo rm a tio n  science, d e s ig n , o r  c o m m u n ic a tio n , yo u  
ca n  d iscover h o w  y o u r  ex p erien ces  fit in to  th e  e x p a n d in g  fie ld  o f  H C I .  Y ou ca n  d e te rm in e  w h e re  to  
lo o k  fo r  re lev an t in fo rm a tio n  in  o th e r  fields; a n d  w h e re  y o u  w o n ’t  f in d  it.

T h is  b o o k  d esc rib es  th e  d iffe re n t fie lds th a t  h av e  p a r tic ip a te d  in  im p ro v in g  o u r  d ig ita l to o ls . l t  
is o rg a n iz e d  ch rono log ica lly , d e sc rib in g  m a jo r  d e v e lo p m e n ts  across fie lds in  ea ch  p e r io d . C o m p u te r  
use  h as  c h a n g e d  rad ically , b u t  m a n y  u n d e r ly in g  fo rces a re  c o n s ta n t. T e c h n o lo g y  h as  c h a n g e d  rap id ly , 
h u m a n  n a tu re  very  little . A n  irre s is tib le  fo rce m e e ts  a n  im m o v a b le  o b jec t. T h e  e x p o n e n tia l ra te  o f  
te c h n o lo g ica l ch a n g e  gives us l i t t le  t im e  to  re a c t b e fo re  te c h n o lo g y  m oves o n . P a tte rn s  a n d  tra jec to rie s  
d e sc rib ed  in  th is  b o o k  p ro v id e  y o u r b e s t  c h a n c e  to  a n tic ip a te  w h a t  co u ld  c o m e  n ex t.

W e  have re ach ed  a tu rn in g  p o in t. T o o ls  th a t  w e  b u il t  fo r  ou rselves to  u se  are  in c reas in g ly  
in flu e n c in g  h o w  w e u se  th e m , in  w ays th a t  a re  p la n n e d  a n d  so m e tim e s  u n p la n n e d . T h e  b o o k  en d s  
w ith  issues w o r th y  o f  c o n s id e ra tio n  as w e  exp lo re  th e  n e w  w o rld  th a t  w e  a n d  o u r  d ig ita l p a r tn e rs  are 
sh ap in g .
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