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In this provocative book, Whitney Phillips argues that trolling, widely 

condemned as obscene and deviant, actually fits comfortably within the 

contemporary media landscape. Trolling may be obscene, but, Phillips 

argues, it isn't all that deviant.Trolls' actions are born of and fueled by 

culturally sanctioned impulses— which are just as damaging as the trolls' 

most disruptive behaviors. Phillips shows how trolls align with social 

media, and she documents how trolls, in addition to parroting media 

tropes, also offer a grotesque pantomime of dominant cultural tropes, 

including gendered notions of dominance and success and an ideology 

of entitlement. We don't just have a trolling problem, Phillips argues; we 

have a culture problem, this Is Why We Can't Have Nice Things isn't only 

about trolls; it's about a culture in which trolls thrive.

Whitney Phillips is Assistant Professor of Writing at Mercer University.
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