
CONTENTS 
REINTRODUCTION 1 

INTRODUCTION: THE POWER OF DESIGN THINKING 7 

PARTI WHAT IS DESIGN THINKING? 

Getting Under Your Skin, or How 19 
Design Thinking Is About More 
Than Style 

Converting Need Into Demand, 45 
or Patting People First 

A Nlental Matrix, or "These 69 
People Have No Process!" 

Building To Think, or The Power 93 
Of Prototyping 

Returning To The Surface, or lis 
The Design Of Experiences 

Spreading The Message, or The 135 
Importance Of Storytelling 



7 Design Thinking Meets The 161 
Corporation, or Teaching To Fish 

8 The New Social Contract, or We're 183 
AH In This Together 

9 Design Activism, or Inspiring 209 
Solutions With Global Potential 

10 Designing Tomorrow—Today 233 

11 Redesigning Design 249 

ACKNOWLEDGMENTS 269 

IDEO PROJECT CASE STUDIES 273 

INDEX 279 


