Contents

PartI Voices

1 VoiceofthePatient................ ... ... ... ...,

Alexis A. Snyder

2 VoiceofthePhysician.................................

Stephen G. Weber

3 VoiceoftheNurse....... ...,

Debra Albert and Sally Walton

PartII Current Landscape

4 The Quality Landscape. . . ............ ...t

William G. Reed

5 Access to Affordable Health Care Coverage ..............

Jessica Mantel

6 Access to Affordable Health Care: Health Care

Executive Perspective .. ........... ... .. ... .. .. oL

John Jay Shannon

PartIII Quality of Care in Greater Detail
7 Health and Health Care Disparities: The Next Frontier

Keith Kosel and Donna Persaud

8 Preventing Mistakesin HealthCare.....................

Pranavi V. Sreeramoju

9 TimelinessofCare................ ...

Stephen J. Harder and Eugene S. Chu

10 Effectivenessof Care. . ... inennnnnn.

Stephen J. Harder and Eugene S. Chu

The patient and health care system

digitalisiert durch:
IDS Luzern



11 Improving the Efficiencyof Care .............. ... ... ... ... ...
Briget da Graca, Neil S. Fleming, and David J. Ballard

12 QualityAssuranceof Data . ..................... ... ... ... ...
Beverly A. Hardy-Decuir

Part IV Humans Caring for Humans

13 Patient-Centeredness Through Shared Decision-Making. ..........
Lynne M. Kirk

14 Relationship-Centered Care. .. ............................ e
Krista Hirschmann and Sheira Schlair

15 When Technical Selutions Are Not Enough: Engaging Everyone
inImprovingHealthCare ............. ... ... ... .............
Lucia Dura



	001407999 [TOC]
	Inhalt
	Seite 1
	Seite 2



