Contents

1 Ways of Knowing and Knowledging . . .. .......................
Typesof Knowledge . . ....... ... i
ROSTHIVISTI, £ @ 98500l B0 B oR s & 0 o o ins s e MNrels M ory s d e s o s

Questions

Further Reading ......... ... ... ... ... i ...
BiblIOZEaDIY: 2 s wivs 2 nos voinmi mesea D (e R AE BB BT L s

2 Conceptu

alizing Research Questions . .........................

ResearchIdeas ........ ...ttt
From a Topic t0 a QUestion. . . ... oo ovvtneen ittt
Flexibility and Balance . . . ... ... .o tteiitie e

Questions

Further Reading ................ ... ... ... o157 s ites Pl T
BIiDLGTFAPEY 14 vt ot 50 d imah e Swe fe i b e iR e e S

3 Designing Qualitative Studies .. ..................... ... ..
The Notion of Design . .. ....oovivenneennnn.. ABT HEEIEME | CEIET
Designing Qualitatively . ..........c.cueiennirmmrniiaaaaaia,
Qualitative Research Traditions ............cc.inoiinann
Mized Methods Deshgns .« o e s abo s gaet «whiemm oot o oo oo

Questions

Further Reading . .......c..c.ooiiiemnnmiaeiieaaianeeneeana.
Bibliography . . .. ...

4 Collecting Data Through Observation . ........................
Participation and ObSEIvation. ... ... .......ueeainrmereneneen.
Observing Language Classes ... ... .cvvvvrreemnieaeenaen oo,

Access an

diGatekeeperSic.s surma amms ax o - s o1 oo neian s e ool

How to ObSErve . ..o oottt e e e et e e
Issues in ODSETVAtION . . ot oo et e e e e e e e ean e

Questions

Xiii



Xiv

Further Reading . - -« oo vvvii i
BibIOZIAPRY « -« o o e e

5 Collecting Interview Data. . ..... ... ..o

Need for INEerVIEWS. « v oot e e et eee e irn e

Interview PartiCipants . . . ...... oot ieiirnian i

Interview QUESHONS . ... .ouv oo
Conducting the Interview . .. .. .. ... it

Variants Of INEIVIEWS . . . . v vt et i v ie i eae e iianaaa e

Issues in INtervIEWIngG . . o oo v vt i

QUESHONS. « o\ et ettt e it et ie e
Further Reading . .. ..o ot i e

Bibliography . . . . ..o e

6 Diverse Sources of Qualitative Data .. . ......................
Various Data SOUIces . . ... ..ttt
Issuesin Data Collection . ... .......c. it nnenannnnnnnes

QUESHIONS. .. . .. oo e
Further Reading
Bibliography

7 Data Analysis Through Coding
Grounded Theory
Initial Coding
Focused Coding
Axial Coding
Theoretical Coding
Issues in Coding
QUESHIONS. .. ...
Further Reading
Bibliography

8 Data Analysis Beyond Coding
Approaches to Data Analysis
Narrative Analysis
Arts-Based, Critical, and Other Approaches

Computer-Supported Data Analysis
Questions

9 The Quality of Qualitative Research
Approaches to Research Quality
Understanding Quality Qualitatively
Enhancing Research Quality. . ...... .. ... ... . . ..
Ethics in Qualitatjve Research ... . ... . .. .. ...~~~
Questions. ... i

Contents

8l
.8

o8
.8
.8
.9
L%
. 9%
)]

103

105
. 108

.o
.1
.o s
122
125
Vi

131
132
133
139
142
146
148
150
152
155

157
157
. 158
. 1ed
. 168
170
172
174

177
Vi
. 180
.87
.19t
193



Contents

Further Reading .« -« - oo
Biblio@raphy . . -« v v

10 Qualitative Research Writing . .......... ... ... ... ... . . ...
Writing Qualitatively ....... ... ...
Formats and FrameworKs . ... ..ottt it i i
Qualitative (Friendly) Journals . . .. .. ... ... .o i L.
QUESHIONS. . . L e
Further Reading
Bibliography

XV



