Contents

Acknowledgements
Series Preface
Introduction

PART1 INFIGHTING: THEORIES, DEFINITIONS — AND COMPUTERS

1

2

Thorstein Veblen (1963), ‘On the Nature and Uses of Sabotage’, in The Engineers
and the Price System, New York: Harcourt, Brace & World, Inc., pp. 38-53.
Laurie Taylor and Paul Walton (1971), ‘Industrial Sabotage: Motives and
Meanings’, in Stanley Cohen (ed.), Images of Deviance, Penguin Books,

pp- 219-45.

Steve Linstead (1985), ‘Breaking the “Purity Rule”: Industrial Sabotage and the
Symbolic Process’, Personnel Review, 14, pp. 12-19.

John M. Jermier (1988), ‘Sabotage at Work: The Rational View’, Research in the
Sociology of Organizations, 6, pp. 101-34.

Randy Hodson (1991), ‘Workplace Behaviors: Good Soldiers, Smooth Operators,
and Saboteurs’, Work and Occupations, 18, pp. 271-90.

Richard C. Hollinger (1991), ‘Neutralizing in the Workplace: An Empirical
Analysis of Property Theft and Production Deviance’, Deviant Behavior, 12,

pp- 169-202.

Gerald Mars (1994), ‘A Classification of Occupations and their Associated
Fiddles’, in G. Mars, Cheats at Work: An Anthropology of Workplace Crime,
Aldershot: Dartmouth Publishing, pp. 23-39.

Donald Quataert (1986), ‘Machine Breaking and the Changing Carpet Industry
of Western Anatolia, 1860-1908°, Journal of Social History, 19, pp. 473-89.
Jeffrey Wasserstrom (1987), *“Civilization” and its Discontents: The Boxers and
Luddites as Heroes and Villains’, Theory and Society, 16, pp. 675-707.

PART II ETHNOGRAPHIC CASES

10

11

Joseph Bensman and Israel Gerver (1963), ‘Crime and Punishment in the
Factory: The Function of Deviancy in Maintaining the Social System’, American
Sociological Review, 28, pp. 588-98

Donald Roy (1955), ‘Efficiency and “the Fix”: Informal Intergroup Relations in
a Piecework Machine Shop’, American Journal of Sociology, 60, pp. 255-66.

vii
ix
xi

19

47

55

89

109

143

161

179

215

227



vi Work Place Sabotage

12 H. Eugene Hodges (1974), ‘A Sociological Analysis of Dud Behavior in the
United States Army’, in C.D. Bryant (ed.), Deviant Behavior: Occupational and
Organizational Bases, Chicago: Rand McNally, College Publishing Co.,

pp. 27-43. 239
13 William E. Thompson (1983), ‘Hanging Tongues: A Sociological Encounter with

the Assembly Line’, Qualitative Sociology, 6, pp. 215-37. 257
14 Clark Molstad (1986), ‘Choosing and Coping with Boring Work’, Urban Life, 15,

pp. 215-36. 281

PART 111 MISSING THE POINT: MANAGERIAL DISCOURSES OF

CONTROL
15 Ron A. DiBattista (1989), ‘Designing a Program to Manage the Risk of Sabotage’,
Supervision, October, pp. 6-8. 305
16 Michael D. Crino and Terry L. Leap (1989), ‘What HR Managers Must Know
about Employee Sabotage’, Personnel, May, pp. 31-32, 34-36, 38. 309

17 Robert A. Giacalone and Stephen B. Knouse (1990), “Justifying Wrongful

Employee Behavior: The Role of Personality in Organizational Sabotage’,

Journal of Business Ethics, 9, pp. 55-61. 315
18 Robert A. Giacalone, Catherine A. Riordan and Paul Rosenfeld (1997),

‘Employee Sabotage: Toward a Practitioner—Scholar Understanding’, in Robert

A. Giacalone and Jerald Greenberg (eds), Antisocial Behavior in Organizations,

Sage Publications, pp. 109-29. 323

Name Index 345



