CONTENTS

Page
Preliminary RemMaArk ..............ccooiiiiiiiiiiiiiit et O
1. The Communicative Method: Description and Experiences ........... 9

1.1 Diverse Methods of Assessing the Need for Further Training......9

1.2 Possibilities and Limitations of the Communicative Method of
Assessing the Need for Further Training ..........ccccovvevieniieeeens 12

1.3 The Importance of Human Resources Development for
the Interests of EMPIOYEES .........cccoovvvvieeeevieeiiiieiiieeeeeesiiieeeeee. 19

1.4 The Transferability of the Communicative Method to
Other Sectors and COUNLHES .........ocvvveiiceieeeeeiereiee e 22

1.5 The Results of Testing the Communicative Method in
Enterprises in the German Print Industry .........cccocvviiiciiiiiinnen. 26

1.6 Development and Implementation of the Communicative

Method in the German Print Industry: Four Examples .............. 29

2  Application Aids fOr USErs ...........cccoeiiiiiieeeiiiccccccciiirie e D3
2.1 The Communicative Method Using the Group Interview

asan Example ... e O

2.2 Plan for Group INterviews ...........oovvviieeiieieeee e 66

2.3 Plan for Individual INtervIieWs .........ccccccveiiiviiiicriiviiiiiececieee e 19

2.4 Plan for Expert INtervieWs ..........ooovvvuevcciiiiiiiiiiieieeeeieceiiiee e enen. B2

2.5 Checklist for the Assessment of Written Questionnaires ........... 84

Keyword Index (Search Aid) ..............cccoiiiiiiiiiiiiiee e 91




	Inhaltsverzeichnis
	[Seite 1]


