Contents

Sequencing: The Shortest Processing Time Rule.................. 1
Kenneth R. Baker

The Knapsack Problem. . .. ................. .. ... ... ....... 19
John J. Bartholdi, III

Flexibility Principles . .. .............. ... Ll 33
Stephen C. Graves

Single Server Queueing Models . . . ............................. 51
Wallace J. Hopp

Little’s Law. ... ... e 81
John D.C. Little and Stephen C. Graves

The Median Principle . . ............... ... ... ... 101
Timothy J. Lowe and Dilip Chhajed

The Newsvendor Problem. . .. .......... ... ... ... .. .. 115
Evan L. Porteus

The Economic Order-Quantity (EOQ)Model .. .................. 135
Leroy B. Schwarz

RiskPooling . ...........cooiuiveniiii 155
Matthew J. Sobel

Xiii



